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Who we are and our

Mmission



Our Mission

Increased
To accelerate access ‘ Financial access
to affordable, assistance and better
equitable healthcare
o N — health

through financial
assistance, advocacy,
and education.

outcomes
Education

N
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We are driven by the belief that everyone deserves
access to affordable, equitable healthcare

Our strategies ’OQQ 1.3 million+

Providing critical financial underinsured patients have received

assistance for treatment costs. financial assistance from PAN.
Advocating for policy solutions that $ epge®

| 4 q
expand access to affordable, 4.5 bl I I IOn +

| 4
A

equitable care. in financial assistance provided by PAN.

Delivering education on complex
topics to empower people and
increase health literacy. — M ore tha n 80
_— disease-specific funds offered
by PAN at any given time.
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Our Healthcare Professional Network

Healthcare, pharmacy, and patient advocacy professionals are critical partners.
The PAN Foundation works closely with healthcare professionals to connect their
patients with the financial assistance they need to afford their treatment costs.

20,000+ 7 years

Healthcare and The average number of years
pharmacy professionals that providers have been
INn our network. referring patients to PAN.

“Since working with PAN, my patients have received over $100,000 in funding for their
out-of-pocket costs. | am grateful to have such an efficient program to work with that
gives me the updates | need to keep track of funding for my patients.”

Shawna Blackmore, financial counselor

N
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Healthcare Professionals’ Critical Role

Connecting patients to the financial support they need

Often the first to spot cost barriers, since patients raise affordability issues during care
discussions

Serve as highly trusted guides: patients more likely to pursue assistance resources when
recommended by a care team member

Understand the patient’s full treatment journey: this can help identify when costs may
disrupt treatments or adherence

Equipped with the right tools and staff: EHR access, clinical details, and support teams
can help streamline applications

N
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Our Financial
Assistance Programs



Three types of financial assistance, spanning a
portfolio of oncology, chronic, and rare diseases.

& =3

Copay assistance Transportation

Medication copays, Health insurance Transportation costs
deductibles, and premiums associated with
coinsurance treatment

3
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Coverage for Medications

All prescription medications, including generic
PAN or bioequivalent drugs, that are FDA-approved

or listed in official compendia or published

covers evidence-based or clinical guidelines

 Medical services, office visits, medical

' t or lab work

PAN does St

* Products not covered by insurance or paid
Nnot cover at 100%

* Products billed only to discount cards

N
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Health Insurance Premium Grants

PAN's health insurance premium grants help pay for health insurance premiums for
patients being treated for various disease states. Our health insurance premium grants
offer funds to cover a portion of your premium costs.

With a health insurance premium grant

Your patient’s grant covers the health insurance premium for an
individual, or the individual’s portion of a family plan

PAN pays your patient’s insurance company directly

The amount of assistance the patient receives varies by disease fund

N
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Transportation Assistance PE
P rOg ra m | live alone in a senior facility.

Transportation has been a huge
challenge for me to go to medical

Many patients lack reliable transportation, leading to poor ; .
.. appointments as well as taking care
health and limited access to the care they need and deserve. of my personal needs. My grant
from PAN has become an
With a PAN transportation grant patients can receive $500 to important source of relieving my

pay for transportation to and from activities that improve their financial burden.”

overall health including:
Lucille Lee, living in California

Grocery stores

Medical appointments

Pharmacies

Social support, and more!

Learn more about what's covered and who's eligible on our website:
panfoundation.org/transportation

=
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Who is Eligible to Recelve a PAN grant?

Eligibility varies by disease fund and type of grant.

In general, to qualify for a PAN grant, your patient must meet
these criteria:

" Bereceiving treatment for the disease named in the disease fund

" Be prescribed a medication or product that is included on our list of
covered products for that disease

Have health insurance that covers their medication or product
° (Note: health insurance requirements vary by disease fund)

* Have an income that falls at or below 400 or 500% of the Federal Poverty
Level.
*  (Note: income requirements vary by disease fund)

Reside and receive treatmentin the United States or U.S. territories
(citizenship is not required)

3
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2026 Poverty Guidelines

48 Contiguous States (all states except Alaska and Hawaii)

Household/Family size

1 $62,600 $78,250

2 $84,600 $105,750
3 $106,600 $133,250
4 $128,600 $160,750
5 $150,600 $188,250
6 $172,600 $215,750
7 $194,600 $243,250
8 $216,600 $270,750

3
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About the PAN Foundation’s Disease Funds

Assistance
amounts vary
per disease
fund

Our assistance
amounts are
designed to cover
the average annual
out-of-pocket
treatment cost per
each covered
disease.

Patients have
a 12-month
eligibility
period

New patients
receive a 3-month
look back period.

Patients - or
their provider or
pharmacy- must
submit a claim
every 120 days

We'll send a
notification letter

if we don't get

a paid claim in 90
days. If we don't hear
back from you on the
120th day, we'll
release the funds to
help others in need.

Potential
for renewal

Renewal
applications
accepted 1 month
before eligibility
period ends, subject

to available funding.

Potential for
additional
funding

You can apply for
additional funding
within the same initial
12-month grant
eligibility period if you
run out of funds and
your balance is $0,
subject to availability of
funding. Additional
funding applies only to
copay and health
insurance premium
grants.

ACHCU is a brand of ACHC.
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Understanding funding status

The PAN Foundation relies on charitable donations to make our funds available to patients and
works tirelessly to secure continued funding. Due to the nature of donation-based programs, our
financial assistance programs close when funding is depleted. We open these programs as soon
as new funding is received.

Open to

wait list

Fund is closed because
there is no funding
available.

Fund is open to only
the patients on the
wait list.

Fund is open for the
general publicto

apply.

Patients can sign up
for the wait list

3
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How the Wait List Works

The wait list is a list of patients waiting to apply for financial assistance from a closed copay, health
insurance premium, or transportation fund. Patients may add themselves to the wait list or be
added by their provider, pharmacy, or caregiver.

(b [ <]

» » » - »

Find disease Proyide your You will get You will get an You have 2 If your patient
fund on . patient's . anemail email when the i business days . doesn't
website and - information . confirmation i wait list opens. to apply . getagrant, they
check ;C/Sasi'lcglirs]tup for . that the patient . Applyonlineor before it . will stay on the
eligibility. ' is signed up. by phone. | openstothe wait list until it

i 5 public. . re-opens.
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Our Disease Funds



Covered Diseases

T Civonie ] chonie | Rare

Autoimmune diseases
Chronic inflammatory
demyelinating polyneuropathy
Rheumatoid arthritis
Systemic lupus erythematosus
Behavioral health

Bipolar disorder
Schizophrenia

Blood disorders
Hypercholesterolemia
Hyperkalemia

Immune thrombocytopenic
purpura

Neutropenia

Sickle cell disease

Endocrine disorders

Type 2 Diabetes

Eye diseases

Macular diseases

Retinal vein occlusion
Gastrointestinal diseases
Inflammmatory bowel disease
Heart diseases

Heart failure

Renal diseases

Chronic kidney disease (CKD)
Infectious diseases

Hepatitis C

HIV treatment and prevention

Integumentary diseases

Atopic dermatitis

Liver diseases

Metabolic dysfunction-associated
steatohepatitis (MASH)

Lung diseases

Asthma

Chronic obstructive pulmonary
disease (COPD)

Idiopathic pulmonary fibrosis (IPF)
Pulmonary hypertension
Neurologic disorders

Multiple sclerosis

Parkinson’'s disease

Metabolic disorders

Obesity

Autoimmune diseases

Graft versus host disease
Myasthenia gravis*
Paroxysmal nocturnal
hemoglobinuria*
Pemphigusvulgaris

Blood disorders

Hemophilia*

Hemolytic uremic syndrome*
Myelodysplastic syndrome (MDS)
Sickle cell disease

Von Willebrand disease

Endocrine disorders
Acromegaly

Cushing's disease or syndrome
Eye diseases

Inherited retinal disease™
Neurotrophic keratitis

Uveitis

Gastrointestinal diseases
Short bowel syndrome*
Hepatic

Lysosomal acid lipase deficiency*
Metabolic disorders
Amyloidosis

Fabry disease*

Gaucher disease

Long-chain fatty acid oxidation
disorders

Pompe disease*
Musculoskeletal diseases
Hypophosphatasia*
Neurologic disorders
Duchenne muscular dystrophy
Neuromyelitis optica spectrum
disorder

Neurofibromatosis*

Rett syndrome

Spinal muscular atrophy

Oncology

Acute myeloid leukemia
Basal cell carcinoma
Biliary tract cancer
Bladder cancer
Breast Cancer
Chronic lymphocytic leukemia
Colorectal cancer

Follicular lymphoma
Gastrointestinal stromal tumors
Glioblastoma multiforme

Liver cancer

Mantle cell lymphoma
Melanoma

Metastatic breast cancer
Multiple myeloma
Non-Hodgkin’s lymphoma
Non-small cell lung cancer
Ovarian cancer

Pancreatic cancer

Philadelphia chrommosome
Negative myeloproliferative
neoplasms

Prostate cancer

Renal cell carcinoma

Small cell lung cancer
Waldenstrom macroglobulinemia

* Premium fund also available




How to Apply for
Financial Assistance



Apply in Four Easy Steps

You'll find out

instantly if your
patient is approved.

They can begin
using their grant

1 2 K

Check if Verify your Gather all Submit your el
the fund is patient’s required patient’s
open eligibility information application

3
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1. Check if a fund is open

There are three ways to check the status of PAN funds:
1. Visit PAN's website, panfoundation.org
/. Use a PAN portal account, panfoundation.org/panportals

5. Call us at 1-866-316-7263 (Monday through Friday, 9:00am —
5:30pm ET)

N
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2. Verify your patient’s eligibility

Eligibility varies by disease fund and type of grant.

In general, to qualify for a PAN grant, your patient must meet these
criteria:

Be receiving treatment for the disease named in the disease fund

Have health insurance that covers their medication or product
(Note: health insurance requirements vary by disease fund)

Be prescribed a medication or product that is included on our list of
covered products for that disease

Have an income that falls at or below 400% or 500% of the Federal Poverty
Level.
(Note: income requirements vary by disease fund)

Reside and receive treatment in the United States or U.S. territories
(citizenship is not required)

We're here to help

with out-of-pocket costs.

Determine your assistance eligibility in 3 easy steps.

1. Search

Search for help

Disease, medication, or service

lam a...

Patient

pharmacists can check a patient’s

eligibility for a disease fund and begin the

application process right from the
homepage.

N
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3. Gather all required information

Be prepared with the following information:
" Patient’s diagnosis and medication name(s)

= Patient’s ICD-10 diagnosis code(s)
(Note: a list of codes is available for each disease fund.)

= Patient’s first and last name, social security number, date of birth, address, phone
number, and email address if available

" Patient’s health insurance carrier name and member ID
= Patient’'s income and number of people in the household

" Provider and facility’'s name, NPI, email, phone number, and address

3
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4. Submit your patient’s application

The application process takes just 7-10 minutes.
Apply online using the PAN portal:
panfoundation.org/panportals

Q A Call us to apply over the phone:

1-866-316-7263 (Monday through Friday, 9:00 am - 5:30 pm ET)

3
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Next Steps

PAN will
review the
application

Your patient is
enrolled!

A decision will be provided
instantly

Once approved, claims and
reimbursement requests can
be submitted

—_———
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Getting Started with the
PAN Provider Portal



What's in a Portal Account?

You can log in to your PAN portal 24/7 to:

PAN
Foundation

Apply for new PAN grants for your patients

Apply for additional funding or renewal grants for your patients

Check information like grant balances, eligibility dates, claims
status, and medication coverage

Submit claims
Update contact information for yourself or your patients
Sign up for a disease fund wait list to be notified when it opens

Access important messages about grants, wait lists, and more

Send secure messages to PAN support staff

==
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Create a New PAN Portal Account

Sign up for a portal account in few easy steps:

Visit panapply.org. Bookmark the log in page for easy access.

At the bottom of the login screen, find and select “Don’t have an account? Click here to register!”

On the next screen, find the block for Healthcare providers and pharmacies. Click ‘Register now’ and
complete the account registration screens. Note: You will need your individual or organization National
Provider Identifier (NPl) number.

e
Register here if you're a healthcare
professional and new to PAN
pharmacies
\H Register now
We'll let you know if you organization has an existing
accoumnt

Healthcare providers and

You'll receive a registration confirmation email. Log in to your portal account and update your password
within 24 hours.

3
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Tips and Best Practices



Screening Patients

= |dentify eligible patients early during treatment initiation,
and again if medications or insurance change.

= Make sure all care team members are comfortable having
financial screening conversations, not just navigators or case
mManagers.

= Check for additional eligible funds when patients have
multiple diagnhoses (e.g., COPD, diabetes, and cancer).

= Don't forget about transportation and premium assistance!

3
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The PAN Portal

Create portal accounts early to avoid delays.
- Make it part of the onboarding process for new staff.

+  Ensure current portal users are logging in regularly to maintain
access.

= Designate at least two portal administrators and ensure they know
how to add new users and keep access lists up-to-date.

= Have at least one “portal super user” on your team who can coach
others and help troubleshoot issues.

= Ask team members to sign up for portal trainings or refresher sessions
when needed (email bstuber@panfoundation.org).

—_~
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Wait Lists and Fund Openings

= If a disease fund at PAN is closed, make sure to add the
patient to the wait list as soon as possible. (And don’t forget
to check FundFinder for additional openings at other
foundations.)

= Assign a staff member to monitor PAN communications,
emalils, and portal alerts daily.

= Create coverage plans for vacation periods to prevent
missed openings or deadlines.

= If you do miss a deadline, make sure to sign the patient up
for wait list again (if the funds are still needed).

3
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Bonus Tip

= Maintain a quick access folder on your browser or desktop document
with commonly used links, documents, and key information:

- FundFinder
- PAN Portal login
- PAN website main page (for eligibility checker)

* Website links for portal and claims resources
+  Contact Center: 1-866-316-7263 (M-F, 9AM-5.30PM ET)
* Brittany Stuber Email: bstuber@panfoundation.org

3
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https://www.panfoundation.org/apply-and-manage-grants/pan-portal/
https://www.panfoundation.org/apply-and-manage-grants/submitting-claims/
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Training

Opportunities



Did you know PAN offers training for
healthcare providers?

Scan to book time with Brittany to
receive a personalized demo of the
PAN Provider Portal.

ACHCU is a brand of ACHC.




Training Opportunities

Informational sessions about PAN services

= Learn more about PAN'’s programs and how they support patients
facing financial and access challenges

= Available to any organization interested in
understanding our services

Team training on PAN programs and resources
= How PAN patient assistance works
= Navigating PAN’s online portal
= Educational resources

= Advocacy opportunities
= Qverview of financial assistance options at the federal, state, and

local levels

Sign up here!

ACHCU is a brand of ACHC. m“||||
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Helpful Resources



Charitable Foundations Offering Copay, Premium,
and Travel Assistance to Eligible Patients

= PAN Foundation
= Accessia Health (formerly Patient Services, Inc.)
= The Assistance Fund

= Blood Cancer United (formerly Leukemia & Lymphoma
Society)

= CancerCare

= Good Days

= HealthWell Foundation

= National Organization for Rare Disorders

= Patient Advocate Foundation

3
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FundFinder

Tracking patient assistance funds in one convenient, free app

FundFinder is a free website and app that helps you track more than 200
patient assistance funds across nine charitable organizations.

You can sign up for email and text alerts when a disease assistance fund / /}\k
you're interested in opens at PAN or other organizations.

“I received a text message from
FundFinder that my fund was open
and immediately applied. The fund
1. Create a FundFinder account (visit fundfinder.org). was closed about 30 minutes later. |
would have never known it was
open if not for FundFinder.”

How to use FundFinder

/. Find and follow funds of interest to see when your funds are opened or
closed.

5. Get notifications when you follow a disease fund. FundFinder will send you Mark, grant recipient
email and text notifications each time a fund opens at one of the
organizations listed.

3
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Outreach Tools A ———

Apply for help ~+  Manage grants «  Advocacy and research ~  Education and outreach +  Support PAN - m

Featured resources: Outreach tools

Easy to share social media content

Printable resources in multiple languages

Social media / digital Brochures and postcards  How to apply guides  Education guides

About PAN one-pager and postcard

Download and share these

materials about the PAN R( (9 IH'|
. . . Foundation for your \ |
How to apply for financial assistance from PAN © outreach and education E’_:j |
efforts. |

Educational guides

[

8 haalth

Are high out-of-pocket healthcare costs Improving access.

keeping your patients from getting critical Transforming health.
treatment? We're here to help.

How to apply for financial assistance for your patients
] ¢
1%

2

3

outreach tools webpage! (7] et e

| Eig
- pa

Scan to explore our new

PAN v SRS
Foundation panfoundationorg &
toleammore. (5]
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Portal Resources

panfoundation.org/panportals
1-866-316-7263 (Monday through Friday, 9:00 am - 5:30 pm ET)
Click here!

PAN . ABOUT US v NEWS AND EVENTS v PAN PORTAL CONTACT US v ESPAROL v Search o
Foundation

Find a disease fund v Manage grants v Advocacy and research v Education v Support PAN v

PAN portal

Use our self-service portal to manage grants, check
grant and patient information, and manage claims

Login What's in a portal account  Check your balance Create an account Reset your password

New portal guides

Using the PAN portal

You can apply for new grants, apply for renewal or additional grants, manage
your grants, check your balance, and more through the PAN portal anytime,

24/T.

—_~
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Claims Resources

panfoundation.org/claims
1-866-316-7263 (Monday through Friday, 9:00AM - 5:30PM ET)

Click here!

PAN - ABOUTUS v NEWS AND EVENTS v PAN PORTAL CONTACT US v ESPANOL v Search ,O
Foundation

Find a disease fund v I Manage grants ~ I Advocacy and research v Education v Support PAN v

USING YOUR GRANT CLAIMS AND FOR HEALTHCARE NEED MORE HELP?

REIMBURSEMENTS PROFESSIONALS
Using grants overview Obtenga ayuda en

Claims overview Check a grant balance espanol
What your grant covers

Forms Claims help resources Patient resources hub

Transportation

purchases Patient reimbursements Pharmacy Rx Group Contact us
numbers

Pharmacy claims Portal login 7
Denied claims help

Check your balance

Get additional funding Provider claims
or renew a grant PAN portal help

Grant use policy

Getting payments Forms

3
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PAN
Foundation

Find a disease fund v

OUR EDUCATION
INITIATIVES

Medicare programs

Clinical trials

Programs that prevent
access to care

Patient financial
assistance

Education Resources

panfoundation.org/education-initiatives

ABOUT US v NEWS AND EVENTS v PAN PORTAL CONTACT US v

EDUCATION CENTER

Medicare education
resources

Medicare reforms guide

Clinical trials 7

Alternative funding
programs

Copay accumulators
and maximizers

Recursos educativos en
espaiiol

Click here!

CLINICAL TRIALS
EDUCATION

Learn how clinical trials
work A

Why representation
matters

Find a clinical trial ~

Get help with clinical
trials 71

Educacion sobre
estudios clinicos 7

ESPANOL v Search

Manage grants v Advocacy and research v I Education ~ I Support PAN v

GET INVOLVED

Explore upcoming
events

Explore our stories
Share your story

Media and speaker
requests

P
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PAN
Foundation

Find a disease fund v Manage grants v I Advocacy and research ~ I Education v Support PAN v

OUR ADVOCACY WORK

Explore our advocacy
work

Position statements

Policy letters and
testimony

Advocacy partners and
coalitions

Advocacy Resources

panfoundation.org/our-advocacy-work

Click here!

ABOUT US v NEWS

D EVENTS v PAN PORTAL CONTACT US v

ADVOCATE WITH US

Advocacy Action
Summit

How you can get
involved

Take action: current
initiatives

Share your story:
healthcare policies

Learn about healthcare
topics

RESEARCH

The PAN Foundation’s
Center for Patient
Research

2025 State of Patient
Access Report

Medicare reforms
awareness: the need for
patient education

The need for patient
assistance programs

Polling and surveys

ESPANOL v Search 0

STAY CONNECTED
Subscribe to email news
Explore our stories
Share your story

Attend an event

Media and speaker
requests

3
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PAN
Foundation

Find a disease fund v Manage grants v IAdvocacy and research ~ I Education v Support PAN v

OUR ADVOCACY WORK

Explore our advocacy
work

Position statements

Policy letters and
testimony

Advocacy partners and
coalitions

PAN Foundation Research

panfoundation.org/center-for-patient-research

Click here!

ABOUT US v NEWS

D EVENTS v PAN PORTAL CONTACT US v

ADVOCATE WITH US

Advocacy Action
Summit

How you can get
involved

Take action: current
initiatives

Share your story:
healthcare policies

Learn about healthcare
topics

RESEARCH

The PAN Foundation’s
Center for Patient
Research

2025 State of Patient
Access Report

Medicare reforms
awareness: the need for
patient education

The need for patient
assistance programs

Polling and surveys

ESPANOL v Search jo)

STAY CONNECTED

Subscribe to email news
Explore our stories
Share your story

Attend an event

Media and speaker
requests
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Where to go for help if you get stuck

= For specific questions about a patient’s grant:

- Callthe PAN Contact Center at 1-866-316-7263 (Monday-Friday, 9:00AM —
5:30PM ET)

- Reach out to the PAN team via the secure messaging feature on the
portal

= For general inquiries and assistance, including trainings:

+ Reach out to Brittany Stuber at bstuber@panfoundation.org or 202-571-
8961

N
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Get Involved and
Stay Connected



Stay Connected with PAN Updates

Sign up for email updates to:
= Learn about new programs
= Advocate for healthcare access
=  Get involved with the PAN community

Connect with us on social media:

Scan to
subscribe today!
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https://www.instagram.com/pan.foundation/?hl=en
https://www.facebook.com/PANFoundation/
https://www.facebook.com/PANFoundation/
https://www.youtube.com/Panfoundation
https://www.linkedin.com/company/pan-foundation
https://www.linkedin.com/company/pan-foundation
https://bsky.app/profile/panfoundation.org

o
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ACHCU

EDUCATIONAL RESOURCES

Thank you

Brittany Stuber, MBA, MPH

Senior Manager, Provider Program Outreach
bstuber@panfoundation.org

ACHCU IS A BRAND OF ACCREDITATION COMMISSION for HEALTH CARE

PHARMACY
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