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Home Health:
What You Need to Know 
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ACHCU is a brand of ACHC.  

Welcome! 
▪ Presented by: Jolly Mathew, JD, CAWC

Commercial Insurance Specialist – Home Care, Home Health & 
Healthcare Services
InPro Insurance Group | A Highstreet Insurance Partner

▪ Specialize: Home Care, Home Health, Hospice, and Assisted Living
insurance

▪ Partners with agencies nationwide in 49 states to simplify coverage 
and strengthen compliance

▪ Education-first approach — helping providers turn insurance into a 
growth tool to build credibility and protect what matters most



ACHCU is a brand of ACHC.  

3

The Industry Standards for 
Commercial Insurance
▪ General & Professional Liability: $1M per occurrence/ $3M aggregate

▪ Abuse & Molestation: $1M per occurrence/ $3M aggregate

▪ Hired &Non-Owned Auto coverage: $1M combined single limit

▪ Crime Coverage: $25K in client property theft & employee theft

▪ Property Coverage: Minimum $5,000 Contents Coverage

▪ State Applicable Limits of Worker's Compensation

▪ Employment Practice Liability: $500K or $1M limit

▪ Cyber Liability: $1M limit

▪ *Umbrella:  As needed
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Understanding General Liability
What It Covers:
▪ Claims of Bodily Injury

• A client trips on equipment left by a caregiver or a visitor to your office slips on 
a wet floor and sustains an injury

▪ Property Damage
• A caregiver accidentally spills cleaning chemicals on a client’s carpet or 

accidentally damages an antique vase

▪ Personal Injury
• Allegations of defamation from a dissatisfied client. For example, during a visit, 

a caregiver makes a casual comment about a client’s lifestyle that the client 
perceives as offensive and defamatory. The client files a claim for personal 
injury due to emotional distress.
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What is Professional Liability
▪ Professional Liability(also known as Errors & Omissions or Malpractice 

Insurance): protects your agency, nurses, and caregivers from claims 
that arise from professional mistakes, negligence, or failure to provide 
the expected standard of care.

▪ Why does this matter: 
• Home care and home health services involve direct client care and medical 

oversight, which increases exposure to professional claims.

▪ Examples: 
• A caregiver provides incorrect mobility assistance, causing a client to fall.
• A home health aide forgets to document care notes, leading to inconsistent 

treatment.
• Scheduling error leads to missed visits and alleged “neglect.”
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Abuse and Molestation:

Protects your agency if an employee, 
volunteer, or contractor is accused of 
physical, sexual, or emotional abuse 
toward a client or patient. Coverage 
applies to both founded and unfounded 
allegations.

Examples: 
▪ A caregiver is accused of 

inappropriately touching or handling 
a client.

▪ A family member claims emotional 
abuse or neglect by an aide.

▪ An employee verbally mistreats or 
humiliates a vulnerable client.

▪ A false allegation is made, but the 
agency still faces investigation and 
defense costs

Hired/Non-Owned Auto: 

Protects your agency if an employee or 
caregiver uses their personal vehicle (or a 
rented one) for business purposes — and 
gets into an accident while on duty. Even 
though the car isn’t owned by the agency, 
the business can still be held liable for 
damages or injuries. 

Examples: 
▪ A caregiver rear-ends another vehicle 

while driving to a client’s home.
▪ An RN causes an accident while running 

errands for the agency.
▪ A staff member uses their own car to 

deliver supplies or paperwork and 
injures a pedestrian.
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Property: 

Protects your agency’s office location 
and contents from losses due to fire, 
theft, vandalism, water damage, or other 
causes of loss. Even if you lease your 
space, you still need coverage for what’s 
inside (Contents Coverage) 

Example: A small electrical fire damages 
your office furniture and computer 
equipment. Your Property policy pays to 
repair or replace what was lost.

Optional Add-On: Business Income / 
Extra Expense: Reimburses lost income 
if your office can’t operate after a 
covered loss.

Crime: 

Protects your agency from financial losses 
caused by theft, fraud, or dishonesty

Industry Standard Limits
▪ $25,000 Employee Theft
▪ $25,000 Clients’ Property Coverage 

(Third-Party Crime)

Even one theft accusation, founded or 
unfounded, can damage your reputation.

Reimburses losses and provides defense 
costs if your agency is accused of employee 
theft or dishonesty.
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Worker’s Compensation
▪ Provides medical and wage benefits to employees injured or made ill 

while on the job. 

▪ Note: North Dakota, Ohio, Washington and Wyoming are monopolistic 
states.
• Meaning you must go through your state for Worker’s Compensation. 

▪ Your commercial package should include Stop-Gap Coverage to fill the 
gap in Employers’ Liability in those states
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Employment Practices Liability
▪ Protects your agency from claims made by employees, or job applicants, 

alleging wrongful acts in the workplace, such as:
• Wrongful termination
• Discrimination (age, race, gender, disability, etc.)
• Harassment or retaliation
• Failure to hire or promote
• Wage & hour or misclassification

▪ Limits: 500K or $1M

▪ Provides legal defense, settlements, and judgments for covered claims.
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Cyber Liability
▪ A safety net for your business in case of a data 

breach, ransomware attack, or other online 
threats. (1st and 3rd Party Threats)
• Healthcare data is highly valuable to hackers.
• Home care agencies are prime targets 

because of the personal and medical data 
they manage.

▪ What Does it Cover?
• Costs to notify clients and restore systems 

after a data breach.
• Regulatory fines, for violations 

(e.g., HIPAA penalties).
• Legal fees if you're sued because of a breach.
• Assistance in recovering from ransomware 

attacks.
▪ Limit: $1M 
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Umbrella Insurance
▪ Provides an additional layer of liability protection above your General, 

Professional, Auto, and Employers’ Liability limits.

▪ It steps in when a major claim exceeds your underlying policy limits.

▪ For example, an additional $1M umbrella on top of current limits 
changes the $1M/$3M to $2M/$4M

▪ This is helpful for referral contracts
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Action Plan
▪ Review your current insurance program: 

• General & Professional Liability: $1M per occurrence / $3M aggregate
• Abuse & Molestation: $1M per occurrence / $3M aggregate
• Hired & Non-Owned Auto: $1M combined single limit
• Crime Coverage: $25K in client property theft & employee theft
• Property Coverage: Minimum $5,000 contents coverage
• Workers’ Compensation: State applicable limits
• Employment Practices Liability: 500K or $1M
• Cyber Liability: $1M



Thank you
Contact info: 
Direct: (248)  526-3298
Email: Jolly.Mathew@highstreetins.com

mailto:Jmathew@inproagent.com
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