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POST-SURVEY PROCESS

ACHC Accreditation Review Committee examines all the data

Summary of Findings is sent within 10 business days from the last day of survey
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ACHC ACCREDITATION DECISION DEFINITIONS

ACCREDITED

Provider meets all requirements
for full accreditation status.
Accreditationis granted but Plan
of Correction (POC) may still be
required.”

DEPENDENT

Provider has significant
deficiencies to achieve
accreditation. An additional
on-site visit will be necessary tobe
eligible for accreditation.

o

ACCREDITATION PENDING

Provider meets basic accreditation
requirements but accredited status
is granted upon submission of an
approved POC,

DENIED

Accreditation is denied. Provider
must start process from the
beginning once deficiencies

are addressed.

mn"" FOR PROVIDERS. ACCREDITATION COMMISSION for HEALTH CARE
BY PROVIDERS.

ACHC




SUMMARY OF FINDINGS SAMPLE

ofFIE:irTclings Report for Survey on 08/21/2018
A, PD ’

Deficiency Category - Personnel Files
Standard Comments

PD41B Prior te or at the time of hire all personnel
complete appropriate documentation.

ge
gi t-lllty cation that confirms
r legal authorization to work in the llnlted
mplete d .=nd comple
ymipliance.

Written policies and procedures are

established and implemented in regard to

background checks being completed on

personnel that have direct client/patient

care and/er access to ntfpatient

recoerds. Background chechs include:

Dffice Inspector General [OH5) ground check but did not support that a criminal
exclusion list, criminal background record ound o k was not needed for licensed staff.
and national sex offender registry.
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PLAN OF CORRECTION REQUIREMENTS

Due in 30 calendar days to ACHC
Deficiencies are autofilled

Plan of Correction
Specific action step to correct the deficiency

Date of compliance of the action step
30 calendar days

Title of individual responsible

Process to prevent recurrence (two-step process)

Percentage and frequency
Target threshold
Maintaining compliance
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PLAN OF CORRECTION

PLAN OF CORRECTION

n: <<Organization Name>> ( / ! - <<ApplicationlD>>
<<Address>>

<<Services Reviewed>>

INSTRUCTIONS:
s to be

SAMPLE:

Standard : ecti Date of
h Compliance

Branch Di

continue to

of dir

OHOME HEALTH QHOSPICE gF’RIVATE DUTY
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SAMPLE AUDIT SUMMARY

EVIDENCE CHART

pany name:

ymit evidence until your POC has been approved.
itt any Protected Health Information (PHI) or confidential employee information.

inel R
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SUBMISSION OF EVIDENCE

All evidence must be submitted within 60 days to your Account Advisor; do not submit
evidence until the POC has been approved

No Protected Health Information (PHI) or other confidential information of patients or
employees is to be submitted; if it is, it will be returned

Accreditation can be denied based on lack of evidence to support the POC was
implemented and effective
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DISPUTE

If you want to formally dispute a deficiency on your Summary of Findings, you must:

Submit a writtenrequest to your Account Advisor that outlines the specific standard you wish to
dispute within 10 calendar days from the receipt of your Summary of Findings

Along with the letter, you must submit the evidence to support that, at the time of the survey, you
were in compliance with the standard

Any areas that were corrected on site during the survey are not able to be disputed
Do not submit any documents with PHI

Activity logs/data entry logs are also required if the dispute is related to an entry into an
electronic medical record

ACHC will not review any evidence for dispute if:

s
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Information is submitted after the 10-day calendar timeframe or
The agency is not current with payment or has an outstanding balance
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EDUCATIONAL RESOURCES

ACHCU educational division (achcu.com)
Workbooks and workshops
Webinars

Online resources
[he Surveyor newsletter
Regulatory updates
Accreditation resources
Maintaining compliance checklists

Email updates
Did You Know?" emails
ACHC Today”bi-monthly e-newsletter

s ,
TN =orerovioes. ACCREDITATION COMMISSION for HEALTH CARE 13
BY PROVIDERS.
C

ACH



REGULATORY UPDATES

Regulatory Updates Regulatory Updates
achc.org
Resources and Events

Nevs Jersey Adopted, Proposed
Regulatory Updates
&
PRIVATE DUTY

o
Total of 6 records returned. Page 1 of 2

New Jersey Home Health Aide Training Bill #: NJ S 2960 State: NJ

Date Adopted: 1/19/2016

a opte E E E

Date Effective: 1/1/2017

Summary: The bill requires a person who applies for certification as a homemaker-home health aide on or after
the effective date of the bill to successfully complete training as a condition of receiving certification. Persons
wiho already are certified as homemaker-home health aides viould have to successfully complete the training as a
condition of receiving their first recertification after the bill's effective date.
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CUSTOMER CENTRAL

Customer Central is available 24/7 with resources and educational materials designed
for your company

cc.achc.org

Resources
Continued Compliance
Education Library
Did You Know?"emails
ACHC Toaay”

Accreditation Resources

s
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MAINTAINING COMPLIANCE

. ACCREDITATION 24-MONTH
ACCREDITATION 12-MONTH
COMPLIANCE CHECKLIST COMPLIANCE CHECKLIST

TE DUTY @I'H ATE DUTY

SECTIONT: ORGAMIZATION AND ADM | NISTRATION

P

CTION 2 PROGRAMS,/SERVICE OPERATIONS
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MARKETING TOOLS

ACHC provides you the tools to leverage your accredited status

All accredited organizations receive the ACHC Branding Kit
Brand Guidelines

ACHC Accredited logos
Window cling éﬁ'{'DCE?ﬁf‘E'\éD
cc.achc.org
Branding Kit
]S e o] )]
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BRANDING ELEMENTS

Gold Seal of Accreditation
Represents compliance with the most stringent national standards

ACHC Accredited Logo

ACHC. Il AccrepiTeED &

ACCREDITED e, ™
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PROMOTING YOUR ACCREDITED STATUS

A few basic places to promote ACHC-accredited status:
Website - home page or dedicated landing page
Marketing Materials - any marketing piece that is seen by the public

Press Releases - in the "boilerplate” of the press release, or the background information
normally found towards the bottom of a press release

Social Media - home page, banner image, or profile image
Promotional ltems - trade show displays, giveaways, binders, or folders
Email - email signature
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SAMPLE PRESS RELEASE

FOR IMMEDIATE RELEASE

September 28, 18
Media Contact:
Contact Name
Organization Name
Contact Email
Website

YOUR ORGANIZATION NAME
ACHIEVES ACCREDITATION WITH ACHC

CITY, STATE, Your organization name proudly announces its approval of accreditation status by

Accreditation Commission for Health Care (AICHC) for the services of list services.

Achieving accreditation is a process where healthcare organizations demonstrate compliance with
national standards. Accreditation by ACHC reflects an organization’s dedication and commitment to
meeting standards that facilitate a higher level of performance and patient care.

ACHC is a not-for-profit organization that has stood as a symbol of quality and excellence since 1986.
ACHC is ISO 9001:2015 certified and has CMS Deeming Autherity for Home Health, Hospice and
DMEPOS.

Write a brief paragraph about your company, communities you serve, why you're unique, etc. A quote
about the accreditation process or what this accreditation means to your organization is a great way
to personalize the press release.

For more information, please visit your website, or contact us at email address or (XXX) XXX-XXXX.

i
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ACHC MARKETING RESOURCES

ACHC's Marketing Department is available to help with your marketing needs
Feel free to contact ainfo@achc.org or (855) 937-2242
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mailto:ainfo@achc.org

WE VALUE YOUR FEEDBACK

You will receive a Customer Satisfaction survey once youreceive your final
accreditation decision

A~
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THANK YOU

Accreditation Commission for Health Care
139 Weston Oaks Ct., Cary, NC 27513

(855) 937-2242 | achc.org
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