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What is HealthTrainU?

HealthTrainU™ is a learning
management system (LMS).

A\ ¥

ALMS is“a software application or
web-based technology used to plan, N
implement, and assess a specific
learning process.”

1. https://searchcio.techtarget.com/definition/learning-management-system
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What is HealthTrainU?

HealthTrainU is a product of ACHCU. Q

ACHCU is the educational division of Accreditation M| I I |
Commission for Health Care (ACHC). ACHC,
\2

ACHC is dedicated to delivering the best possible W
experience and to partnering with organizations and AI
M=

healthcare professionals that seek accreditation. |
Learn more at achc.org. ACHC ﬁ

EDUCATIONAL RESOURCES
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Welcome to Your

HealthTrainU iS G One'StOP' All-Inclusive Education Resource
online, educational resource for
healthcare providers.

Letus show you how easy it is to stay m o " @E’
on top of mandated coursework to Vit Courecs Competiive Pricng

meet OIG, OSHA, organizational,

licensing, and accreditation T —

requirements with this intuitive HME 402: Infection Control
. and Bloodborne Pathogens
learning management system (LMS). AddheHealiTraint course nfectin

Control and Bloodborne Pathogens” to
your required learning list for your
employees. Help them learn how to stay

HealthTrain ACCREDITATION COMMISSION for HEALTH CARE




HealthTrain ﬁ}.com

I—IealthTrainﬁ1

ACCREDITATION COMMISSION for HEALTH CARE




Why HealthTrainU?

@ OIG
Be compliant - stay compliant :
Regulatory organizations and agencies

have different educational criteria
foryou to follow.

C;) OSHA Regulations

C;) Credential Licensing

@ Accreditation Requirements

(;) Organizational Training

-
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Why HealthTrainU?

COURSEWORK
D,

FOR THE INDUSTRY

HealthTrainU coursework is
developed by industry professionals
with the student in mind.

With nearly 200 courses in 20 content
libraries, you'll have the exact
educationalresources necessary for
your employee’s education
requirements.

HealthTrain
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HealthTrainU™ Courses

Personalized educational resources are available for all
industry professionals.

Every HealthTrainU™ course stands alone and a certificate is available to all students who have satisfactorily
completed their coursework — completion means 80% grade or better.

While HealthTrainU™ is an IACET Accredited Provider (AP), some courses are also approved or accepted by
credentialing agencies. Look for your organization beside the course title (Pre-ATP means RESNA will accept the
course for credit prior to taking the ATP exam, RA means RESNA has accepted that course for post-ATP credit).

BASICS OF CUSTOMER SERVICE + MANAGEMENT IN THE HME INDUSTRY +
CERTIFIED DME SPECIALIST + ORTHOTICS +

ACCREDITATION COMMISSION for HEALTH CARE




Why HealthTrainU?

HealthTrain Home  About Education ~ Pricing Survey HR-Trak Contact

CUSTOMIZABLE,
FLEXIBLE

HealthTrainU™ allows you to
customize your approach to education.

Select one of our preloaded Mastery

HealthTrainU™ Mastery Programs offer in-depth, on-point
Programs: or create your own to meet heinig
y0 U r S p e C lfl C n e e d S . Mastery Programs are a compilation of courses that have been developed to take the time and guesswork out of

selecting appropriate courses. Each Mastery Program is tailored to your company's focus in DME/HME, rehab,
respiratory, or a comprehensive program with all.

H e a lt h Tra l n U h a S t h e fIEXl b l l lty Inside each Mastery Program is a list of Continuing Organization Required Education (CORE) courses that provide a
fundamental education of the HME/DME industry. This is the basis for all other content within the Mastery Program.

yo U n e e d t O C r e a t e yo U I" OW n The remainder of the Mastery Program is exactly that, mastery in the foundational skills needed for the staff positions
that are the focus of your company. You can take advantage of the courses we have available, or you now have the

ability to create your own.

educational plan.

This is a very abreviated list of just some of the Mastery Programs pre-loaded in the HealthTrainU™ system.

(* All Mastery Programs based on positions have a Rehab focus, Respiratory focus, or include both focuses)
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Why HealthTrainU?

SIMPLE TO ADMINISTER
SuperManager(s)
HealthTrainU has 3 levels of hierarchy:
 SuperManager
« Admin Admin Admin
e Student

SuperManager can be your:
* HRDepartment

» (Compliance Department
* EducationDepartment

* AnyDepartment!

Studént Stt;dent Studént Stddent
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Why HealthTrainU?
EASY TO SET UP i

Mew User

HealthTrainU can get your

First Name Your Send X
company set up in as little Results
Last Name Student .
as a day.* oy
Location Branch Location
Allwe need is information, I ren el
usually through your HR R e
department, and the courses or Enrollin a Course
Email Your.Student@YourCompany.com
Mastery Programs YOU select.
IsEmail (X Enroll in a Mastery Program
Let HealthTrainU do the rest! —— , P
Admin Your Supervisor v View / Print Transcript

*Average time. Depends on paperwork and number of students.
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Why HealthTrainU?
EASY TO USE

HealthTrainUTM was created to ATPOOL - ATP Accepted viewnez=i: | [
be intuitive for your Students
and Admins.

MST019 - Sales - Rehab view Detsits | [JJJ]

Additional Courses

AI I l' k d t l I l Course Test Enrollment Completed Status Grade CEV
l n S a n C 0 n r O S a re C e a r y Open Take Test HME410 - Replaced with HME413: The HIPAA Privacy Rule Including The HITECH Act 6(7/2018 P ] 0.20
.
la b e I e d S O yo u r Sta ff h a S a q u l C k Open Take Test PPD101 - Better Communication in the Workplace Bf5/201% Fail &0
l . Open Take Test C5102 - Telephone Courtesy & Customer Service 7/18/2012 Pass Bg 0.20
e a r n l n g C u rve ¢ Open Take Test HME201 - Anatomy & Physiology Fast Facts: An Owverview 2f12/2014 P 100 0.10
. Open Take Test HME412 - Recognizing and Combating Healthcare Fraud, Waste and Abuse 6/12/2014 P 100 0.20
The SyStem Creates a logln and Open Take Test C5101 - Quality Customer Service
akie Test C5106 - Customer Service Fast Facts
once your student creates a o
Open Take Test HME413 - An Overview of Ethics
.
pa SSWO rd' they a re ln th e Syste m Open Take Test HME421 - Cultural Diversity and CommunicationfLanguage Barriers
d d t t t t h M Open Take Test TestD62119 - Test 9/20/2019 Pazs 100 0.00
a n r e a y O S a r e l r C O U r S e : Open Take Test PEPC3-3 - PEPC Delivery Technician Training - Building Rapport with Customers 9/14/2011 Pass 100 0.00

Other Training

"
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Why HealthTrainU?

EASY TO LEARN

We suggest introducing
HealthTrainU™ to your staff during a
staff meeting and communicating
what your expectations are.

Be creative! Learningis both
rewarding and fun. Courses at
HealthTrainU are written to be easy
to follow, but valuable for compliance
educationrequirements.

HealthTrainﬁl

CE103: GRIEF: ITS" IMPACT ON YOUR CUSTOMERS AND YOU

C5103: GRIEF: ITS’ IMPACT ON YOUR CUSTOMERS AND YOU
Suggestad Time to Complete Cowre & Teal: 1% hours

CECa: 175 IACET CEUs-0.2 B0% ia needed on the assssament to receive credit.

REMINDER: Sleass b S PREVIEW-REVIEW SHEET & this cousse handy befcre
you begin. 1wl help you orgmize your Scushls, emphasise crifcal points and prepares
you for e mazmmament.

Tabite of Contents

C5103: Grief: he’ Impact on Your Customers and You
Table of Contents..........

Undersisnding the Drying Perscn aed Mysel - Qussticnnsire

Leszon 2: The Stages of Grief ...
The Impact cf Sudden ot Iepend
Idantiing the Singes of Grief .
Grietis Difarmr for Evmnyone ..
The Impact cf Grief and Emzathy

Lessan 3: Undesstanding and Meeting the Needs of Grieving Patients and Fa
Lesrmicg is 1= Fourdafon of Canng ...
Dying and iErimving Pefients Nezd Empathy and Comicet
Mezting f= Needs of Tesminel snd Gring Paterts .
Learriog fo Lisfes .o

Fasing Fem of Dusih

Lessan §: Dying with Dignity .
Histery 2 Haspioe Ca

mey
Five Wishes Directive ...........

HealthTrain U

R 28 rights resenved.
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Pricing

OF [ 11 \‘ - ‘ ) MU ‘\ “ Pricing Tier Examples

HealthTrainU has a subscription plan

to fit any size business. Or pay for e
individual courses. 15

our company has

331

EMPLOYEES EMPLOYEES EMPLOYEES

A SUbscription to HealthTrainU ensures ce and would pay less than a quarter per would pay less than $3.80 per
. . . DOSIT ] ay. This subs on ption

your entire company receives quality, thanfour dolrsperdeyfor your

industry-relevant education at a low

C O S t * *Flexible payment options are available* Payment is by credit card only. Please allow 3 days for credit card processing

To request additional information on enrollment at HealthTrainU™, please email healthtrainu@achcu.com

HealthTrainU also offers monthly
payment options!

HealthTrain ACCREDITATION COMMISSION for HEALTH CARE




Why HealthTrainU?

ASK ABOUT A FREE
7-DAY TRIAL

HealthTrainU wants to make sure you
see just how valuable this LMS can be.

Contactus today at (833) 875-6338 or
email

Mike McKillip at: mmckillip@achcu.com
to learnmore.

HealthTrainU ACCREDITATION COMMISSION for HEALTH CARE
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QUESTIONS?
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Thank you!
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