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EXPERIENCE THE ACHC DIFFERENCE 
After Accreditation: Developing a Plan of Correction 
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EXPERIENCE THE ACHC DIFFERENCE 
Post Survey Process 



3 

POST-SURVEY PROCESS 
 ACHC Accreditation Review Committee examines all the data 

 Accreditation decision is determined based primarily on CoP/G tag deficiencies 

 Summary of Findings is sent within 10 business days from the last day of survey 
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ACCREDITATION DECISIONS 
 All survey results are reviewed by the Review Committee 

 Two levels of deficiencies 
• Standard-level deficiencies are ACHC standard-specific deficiencies and/or individual Medicare 

Conditions of Participation (CoP) standard deficiencies 
• Requires a Plan of Correction (POC)  

• Condition-level deficiencies result when either the entire condition is out of compliance or 
multiple CoP standards, under one CoP, are out of compliance 
• Requires another on-site survey 
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SUMMARY OF FINDINGS SAMPLE 
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PLAN OF CORRECTION REQUIREMENTS 
 Due in 10 calendar days to ACHC 
 Standard Identifier is pre-populated 
 Plan of Correction  

• Action step to correct the deficiency 
 Date of Compliance 

• Has to be in 10 calendar days if condition-level 
• Has to be in 30 calendar days is standard-level 

 Title 
 Process to Prevent Recurrence 

• Percentage and frequency 
• Target threshold 
• Ongoing compliance 
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PLAN OF CORRECTION 
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SAMPLE AUDIT SUMMARY 
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SUBMISSION OF EVIDENCE 
 All evidence must be submitted within 60 days to  your Account Advisor; do not submit 

evidence until the POC has been approved 

 No Protected Health Information (PHI) or other confidential information of patients or 
employees is to be submitted; if it is, it will be returned 

 Accreditation can be denied based on lack of evidence to support the POC was 
implemented and effective 
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DISPUTE 
 If you want to formally dispute a deficiency on your Summary of Findings, you must: 

• Submit a written request to your Account Advisor that outlines the specific standard you wish to 
dispute within 10 calendar days from the receipt of your Summary of Findings 

• Along with the letter, you must submit the evidence to support that, at the time of the survey, you 
were in compliance with the standard 

• Any areas that were corrected on site during the survey are not able to be disputed 
• Do not submit any documents with  PHI 
• Activity logs/data entry logs are also required if the dispute is related to an entry into an 

electronic medical record 

 ACHC will not review any evidence for dispute if: 
• Information is submitted after the 10-day calendar timeframe or 
• The agency is not current with payment or has an outstanding balance 
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RE-CAP 
 Initial Medicare certification survey 

• Standard-level deficiencies require a plan of correction 
• Condition-level deficiencies require another full survey 

 Medicare recertification survey 
• Standard-level deficiencies require a plan of correction 
• Condition-level deficiencies require another on-site survey 

 Plan of correction is submitted to ACHC within 10 calendar days 
• Standard-level deficiencies action step must be completed within 30 calendar days 
• Condition-level deficiencies action step must be completed within 10 calendar days 
• Required evidence must be submitted within 60 calendar days 
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EXPERIENCE THE ACHC DIFFERENCE 
Benefits of Partnering with ACHC 
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EXPERIENCE THE ACHC DIFFERENCE 
Educational Resources 
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EDUCATIONAL RESOURCES 
 ACHCU resources (ACHCU.com) 

• Workbooks and workshops 
• Webinars 

 Online resources  
• The Surveyor newsletter 
• Regulatory updates 
• Accreditation resources 
• Maintaining compliance checklists 

 Email updates 
• “Did You Know?”  emails 
• “ACHC Today”  bi-monthly e-newsletter 
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REGULATORY UPDATES 
 Regulatory Updates  

 achc.org 
• Resources & Events 
• Regulatory Updates 
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CUSTOMER CENTRAL 
 Customer Central is available 24/7 with resources and educational materials designed 

for your company 

 cc.achc.org 
 Resources 

• Continued  Compliance 
• Education Library 
• Did You Know Emails 
• ACHC Today 
• Accreditation Resources 
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MAINTAINING COMPLIANCE 
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MARKETING TOOLS 
 ACHC provides you the tools to leverage your accredited status 

 All accredited organizations receive the ACHC Branding Kit 
• Brand Guidelines 
• ACHC Accredited logos 
• Window cling 

 cc.achc.org 
• Branding Kit 
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BRANDING ELEMENTS 
 Gold Seal of Accreditation 

• Represents compliance with the most stringent national standards 

 ACHC Accredited Logo 
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PROMOTING YOUR ACCREDITED STATUS 
 A few basic places to promote ACHC-accredited status: 

• Website – home page or dedicated landing page 
• Marketing Materials – any marketing piece that is seen by the public 

• Press Releases – in the “boilerplate” of the press release, or the background information 
normally found towards the bottom of a press release 

• Social Media – home page, banner image, or profile image 
• Promotional Items – trade show displays, giveaways, binders, or folders 

• Email – email signature 
  



22 

SAMPLE PRESS RELEASE 
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ACHC MARKETING RESOURCES 
 ACHC’s Marketing Department is available to help with your marketing needs 

 Feel free to contact ainfo@achc.org or (855) 937-2242 

mailto:ainfo@achc.org
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WE VALUE YOUR FEEDBACK 
 You will receive a Customer Satisfaction survey once you receive your final 

accreditation decision 
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THANK YOU 
Accreditation Commission for Health Care 
139 Weston Oaks Ct., Cary, NC 27513 
 (855) 937-2242  |  achc.org 
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