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EXPERIENCE THE ACHC DIFFERENCE

Achieving a Successful Private Duty Survey
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EXPERIENCE THE ACHC DIFFERENCE

Pre-Survey Preparation
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SURVEY PREPARATION

State and local laws

Your organization must always comply with the most stringent regulation in order to be in
compliance

Make sure you are reviewing all applicable laws for your program and in your state
Established agency policies and procedures
Must abide by policies and procedures
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CREATE CUSTOMER CENTRAL ACCOUNT

Step 1: Visit cc.achc.org

Step 2: Complete the demographic information
Step 3: Preview the appropriate standards

Step 4: Download your customized ACHC standards
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DEMOGRAPHIC INFORMATION

USERNAME PASSWORD LOGIN

Forgot usemame or password?

)

Customer Central is your personalized website

CUSTOMER o
| I CENTRAL to complete the accreditation process, from start to
ACHC finish!
Becoming accredited with ACHC Please provide the information requested below to create your account and
download ACHC standards
Download Standards & -
Complete Application b o o

P 7 ACCREDITATION PROGRAM--—--— E A
Watch a video
tutorial of the new
Customer Central SELECT A USERNAME
Watch Install Video » Accreditation completed by: ‘Which of the following best describes you?
Get Desktop App for Windows » Ploase Choase—----------—-~ ¥ | oo Please Choose— -~~~
How did you hear about ACHC? Are you hospital-affiliated ?
---------------- Please Choosg—-------------- HES e
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DOWNLOAD S —
STANDARDS B

A PDN-Nursing

A PDA-Aide

A PDC-Companion

A PDOT-Occupational Therapy
A PDPT-Physical Therapy

A PDST-Speech Therapy
A PDSW-Social Work
A PDIN-Infusion Nursing et e
A PCPD-Palliative Care T
PDPT - Private Duty Physical Therapy Services
Physical Th ided by a
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APPENDIX A
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